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1. Evaluation Form, N.D. Communication Arts Program, 4-H Demonstration

2. Thomas A. Angelo and K. Patricia Cross, CLASSROOM ASSESSMENT TECHNIQUE
EXAMPLES, Classroom Assessment Techniques: A Handbook for College Teachers, 2nd Ed

3. Pat McCarthy, COMMON TEACHING METHODS, Getting the Most out of Your
AIDS/HIV Trainings, East Bay AIDS Education Training Center, 1992

4. Pat McCarthy, COMMON VISUAL AIDS, Getting the Most out of Your AIDS/HIV
Trainings, East Bay AIDS Education Training Center, 1992

5. UNIT DISC - COURSE EVALUATION, Dutch Institute for System and Control

6. Theodore R. Sizer, GOOD TEACHING, Harvard University College of Education

7. Richard Leblanc, GOOD TEACHING: THE TOP TEN REQUIREMENTS, The Teaching
Professor, 1998

8. Interpersonal Communication, Virtual College, Dynamics of communication
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1. Anne Robinson and Robyn Blackie, WORKSHOP DEVELOPMENT MANUAL, An

Extraordinary Education Event for Students and Teachers From Around the World, 2003
MDBC International River Health Conference
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Billington, D. (2000) Seven characteristics of highly effective adult learning programs. New
Horizons for Learning. Retrieved April 4, 2001
http://www.newhorizons.org/article_billington1.htm

Imel, S. (1994). Guidelines for working with adult learners: ERIC digest Number 154.
Retrieved April 3, 2001 from the ERIC database
http://www.ed.gov/databases/ERIC_Digests/ed377313.html

Imel, S. (1994). Guidelines for working with adult learners: ERIC digest number 77.
Retrieved April 3, 2001from the ERIC database
http://www.ed.gov/databases/ERIC_Digests/ed299456.html

Knowles, M. (1990). The Adult Learner: A Neglected Species. Houston: Gulf Publishing
Company.

Lieb, S. (n. d.) Principles of adult learning. Retrieved April 4, 2001
http://www.hcc.hawaii.edu/intranet/committees/FacDevCom/quidebk/teachtip/adults-2.htm
Stillborne, L. & Williams, L. (1996). Meeting the needs of adult learners in developing
courses for the Internet. Retrieved April 3, 2001
http://www.isoc.org/isoc/whatis/conferences/inet/96/proceedings/c4/c4 2.htm

Zemke, R. & Zemke, S. (1984, March 9). 30 things we know for sure about adult learning.
Innovation Abstracts, VVol. VI No. 8. Retrieved April 4, 2001
http://www.hcc.hawaii.edu/intranet/committees/FacDevCom/quidebk/teachtip/adult-3.htm
Participant Evaluation Form, GLOBE Workshop, Basic Protocols

Guidelines for Conducting Workshops, Coastal and Marine Studies in Australia
http://www.mesa.edu.au/cams/index.html

Marva A. Barnett, How to Conduct an Interactive Workshop, University of Virginia
Faculty, Department of French

Workshop Evaluation Form, For Regional Workshop on Biosafety for Africa
WORKSHOP EVALUATION, Murray State University/Hancock Biological Station, 2002
Arlen Gullickson & Daniel Stufflebeam, FEEDBACK WORKSHOP CHECKLIST,
Evaluation Center, 2001

Workshop Evaluation, Canadian Harm Reduction Conference

GUIDELINES FOR WORKSHOP PRESENTATIONS, Curtin Indigenous Research Centre,
Curtin University of Technology, 2002
http://www.aiatsis.gov.au/rsrch/conferences/irf2003/text/Guidelines%20for%20Workshops.d
oc

WORKSHOP EVALUATION FORM, Lowell Community Technology Consortium
Workshop Planning Guides, Local Technical Assistance program (LTAP), 2003
Workshop Evaluation Form, Resource Center for Academic technology
http://www.utoronto.ca/cat

Sample Workshop Guideline - African Network Operators Group (AfNOG), 2002
CALIFORNIA PUBLIC UTILITIES COMMISSION, WATER DIVISION PLANNING
AND CONDUCTING WORKSHOPS, STANDARD PRACTICE U-31-W, 2001

Jorma Routti, Value Creation through Innovation and R&D Workshop, 2002

ASME teachers workshop guide, www.asme.org/educate/k12, 2001




24. Summer 1999 Research Experience for Undergraduates, Workshop Development Worksheet

25. Workshop Evaluation Form http://www.hctf.ca/wild/workshops/weval.pdf.

26. BASES WORKSHOP EVALUATION FORM, the British Association of Sport and Exercise
Sciences

27. Learn the art of planning and conducting workshops, WOW: Workshop on Workshops
Intercultural Development Research Association, 1998
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1. Engaging Youth via a Mass Media Campaign and Youth Advisory Committee, Ottawa-
Carleton Health Department, Canada http://www.ptcc-cfc.on.ca/bpt/pubs/pdf/004f.pdf

2. SMOKING CESSATION MEDIA CAMPAIGNS FROM AROUND THE WORLD, AN
INITIATIVE OF THE WHO EUROPEAN PARTNERSHIP PROJECT TO REDUCE
TOBACCO DEPENDENCE http://www.who.dk/tobacco/home.html

3. Bernadette J. Saunders and Chris Goddard, The role of mass media in facilitating community
education and child abuse prevention strategies, National Child Protection
Clearinghouse,2002, Issue, No.16

4. EFFECT OF INFORMATION CAMPAIGN BY THE MASS MEDIA ON
HYSTERECTOMY RATES, 1988, Lancet
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11.

Mass Media Campaign: To target households, businesses, farmers, and land developers,
HRWC Communications Plan, Implementation of educational strategy / communication plan
Campaign Overview, National Youth Anti-Drug Media Campaign, Office of National Drug
Control Policy, 2002 http://www.mediacampaign.org/

Frank Wallner, SEARCHING FOR COMMON GROUND IN A LOCAL MEDIA
CAMPAIGN, New South Wales Public Health Bulletin, 1997; 8(4): 22

State Inovation in Family Planning Services Project Agency, Mass Media Campaign, 2003
http://www.sifpsa.org/media/mass_media.htm

Steps 1-4, Health Communication Campaign Review Tool, the Health Communication Unit,
Center for Health Promotion, Univercity of Toronto, 2003

Svitlana Pkhidenko and Hubert H. Humphrey, The Analysis of the Effects of the Mass Media
Prevention Campaign on Alcohol and Drug Use in USA, Johns Hopkins School of Public
Health, Department of Mental Hygiene, 2001

TWO THUMBS DOWN - CANADA’S TOBACCO CONTROL MASS MEDIA
CAMPAIGN
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1. Criteria for Evaluating Success in Museum Exhibitions
2. Exhibition Evaluation-Success Skills Rubric http://www.mentorhigh.com/nav/sitemap.phtml
3. EXHIBITION EVALUATION, Australian Museum Audience Research Centre, 2002
4. Diamond, J. (1999). Practical Evaluation Guide: tools for museums and other informal
education settings. Walnut Creek, CA: Alta Mira Press.
5. Frazer, L., & Lawley, M. (2000). Questionnaire design & administration. Brisbane: John
Wiley & Sons Australia, Ltd.
6. Kelly, L. (2001). Focus groups. Museum Methods Sheet 7.4. Canberra: Museums Australia
Inc.
7. Krueger, R. (1988). Focus Groups: A Practical Guide for Applied Research. California: Sage.
8. Leones, J. (undated). Guide to Conducting Visitor Surveys. Paper available online at
http://ag.arizona.edu/pubs/marketing/az1056/
9. Loomis, R. (1987). Museum Visitor Evaluation: New Tool for Management. Nashville:
American Association for State and Local History.
10. McManus, P. (1991). Towards Understanding the Needs of Museum Visitors. in Lord, G &
Lord, B. (Eds). The Manual of Museum Planning. London: HMSO.
11. Meehan, C. (2001). Designing questionnaires. Museum Methods Sheet 7.5. Canberra:
Museums Australia Inc.
12. Scott, C. (2001). Exhibition Evaluation for museums and galleries. Museum Methods Sheet
7.2.
13. Screven, C. (1990). Uses of Evaluation Before, During and After Exhibit Design. ILVS
Review, 1(2), 36-66.
14. Exhibition Policy, THE UNIVERSITY of MANCHESTER THE MANCHESTER
MUSEUM, Appendix 1
15. TAGT Exhibitor Evaluation, Texas Association for Gifted and Talented (TAGT), 2003

Front-end Evaluation

16.

17.

Dierking, L. & Pollock, W. (1998). Questioning Assumptions: An introduction to front-end
studies. Washington, D.C.: Association of Science-Technology Centres.

Hayward, J. & Loomis, R. (1993). Looking Back at Front-End Studies. Visitor Studies:
Theory, Research and Practice, 5, 261-265.



18. Kelly, L. & Savage, G. (1998). Front-end Evaluation Workshop. Notes from presentation at
Visitor Centre Stage Action for the Future Conference, Canberra. Available online at
http://amol.org.au/evrsig/evrconf.html

19. Kelly, L. & Sullivan, T. (1996). Front-end evaluation - Beyond the Field of Dreams. Paper
given at Museums Australia Annual Conference, Sydney. Available online at
http://amol.org.au/evrsig/evrlib.html

20. Shearman, A. & Wood, R. (1992). Front-end evaluation of an exhibition about innovation in
Australian industry. Sydney: Powerhouse Publishing.

21. Shettel, H. (1992). Front-end Evaluation: Another Useful Tool. ILVS Review, 2(2), 275-280.
© Australian Museum Audience Research Centre

Formative Evaluation

22.Griggs, S. (1981). Formative Evaluation of Exhibits at the British Museum (Natural
History).Curator, 24(3), 189-201.




